
www.patttonnz.com 

On Sunday 26 June 2011 New Zealand Prime 

Minister John Key accompanied by Trade Min-

ister Tim Groser, former NZ Black Caps Cricket 

Captain Stephen Fleming, a 28 strong delega-

tion of New Zealandõs top CEOõs and a full 

media pack flew out on a RNZAF 757 to begin 

a four-day State Visit to India aimed at bol-

stering trade ties. In a statement Mr Key said 

"Leading such a diverse and high-profile dele-

gation to visit India's largest cities is exciting, 

and will open many doors for New Zealand 

businesses". 

By invitation of Indiaõs Prime Minister Dr 

Manmohan Singh, the visit was generously 

been accorded ôState Visitõ status. The delega-

tions itinerary included New Delhi, Agra and 

Mumbai with the top trade priority to negoti-

ate a free trade agreement, help expand busi-

nesses and create jobs. Resulting in stronger 

economic ties between New Zealand and the 

worldõs second most populous nation. 

In a statement Mr Key said "India is a rapidly 

rising player in the Asia-Pacific region, and we 

want to build on our already strong economic, 

social and sporting ties. This visit demonstrates 

the value New Zealand places on the relation-

ship." 

The New Zealand government has identified 

India as a "core political, economic and trade 

partner for New Zealand by 2015, the trade 

possibilities of the Indian market are huge and 

the NZ government have set a target of grow-

ing the two-way trade from current NZ$1.28 

billion to NZ3.0 billion by 2014". 

During the visit former cricket captain Stephen 

Fleming attracted more attention from the Indi-

an people than our Prime Minister. Fleming, 

who is the coach of Chennai Super Kings in the 

Indian Premier League (IPL) was mobbed by 

animated fans and media, while the New Zea-

land PM watched. òThe first thing I learnt is that 

Stephen Fleming is very popular here,ó Key 

was quoted as telling an audience at the New 

Zealand High Commission. The Prime Minister 

and wife Bronagh got the royal treatment 

when the historic Taj Mahal was cleared for a 

private visit, he also took the cricket bat 

against Stephen Flemming and òdirectedó a 

scene with two Bollywood stars. 

One of the 28 strong delegation of top CEOõs 

was our very own Sameer Handa. In an article 

published in the òIndian Weekenderó Sameer 

spoke about the struggle in the last 3½ years 

to make ourselves known as a company from 

New Zealand. No one knows our company or 

for that matter even New Zealand. The im-

portance of being associated with such a high 

profile delegation will give a lot of weight and 

importance.  

The opportunities in India are amazing and are 

there for the asking.  It is a question of posi-

tioning our proposal in the correct way.  New 

Zealand has great brand value.  This needs to 

be leveraged.  As I see it, one of the big op-

portunities is in the food preservation and stor-

age industry. India has to throw away 40% of 

its food because of poor post-harvest technolo-

gies and infrastructure.  Thereõs where a com-

pany like ours comes in.  Itõs clearly a big op-

portunity. 

The FTA will make it more favorable for Patton 

to do business in India, having it reduced to 

zero duty would be good but any reduction 

will be a step in the right direction. Patton will 

be opening its first wholesale outlet in Jaipur in 

September, which will be the beginning of our 

wholesaling activity. We are also planning an 

assembly / manufacturing facility for our prod-

ucts in Western India. This has been a fantastic 

opportunity to showcase our company, and its 

products to India. Offering vast market lead-

ins with the second largest population in the 

world, India is a development market with ex-

citing future prospects. 

Sameer Joins New Zealand Trade Delegation to India 

Sameer Handa with NZ prime minister John Key 
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The second PIT training has started at the end of May and 

will going through until late August. The project area is the 

rear section  or òRobõs Placeó of the warehouse  and re-

claim cylinder section of the plant yard. 

R.U.G.B.Y. is the name of the team meaning Reformed, Unit-

ed, Group of, Believers and Yes We Can Change. Team 

comprises of staff from Warehouse, Manufacturing, Pur-

chasing, Accounts and Admin. 

For the last two months the team has been doing sort and 

set in order. Our objective is to make this PIT project area a 

pleasanter, safer and easier place to work.  

Be Our Best update 

The last quarter had its own share of challenges and excitement including a couple of first time 

events.  

I had the privilege and honour of travelling with NZ Prime Minister John Key to India as member of 

the business delegation in late June. 

During April Nelson Branch shifted to a more suitable location with improved parking and easier 

access. In Auckland we had the NZ Branch Managersõ Meeting in May followed shortly afterwards 

by the first NZ Customer Services Meeting involving staff from throughout the country. 

During the first week of June Auckland also hosted the first Country Managersõ meeting.  All coun-

tries in the Group were represented by the managers of India, Thailand, Australia & NZ. In Austral-

ia Patton participated in all three AIRAH Victorian trade nights in May in Melbourne, Bendigo & Geelong. In July I attended 

the AIRAH trade night in Hobart, Tasmania which was well attended by over 70 tradespeople. 

We will be ready to commence trading at our new branch in Adelaide, South Australia later this month and are currently 

working on more Australia outlets, details of which will be released in our next newsletter so watch this space! 

From the desk of our CEO 
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Keeping in view the ambitious growth plan for this financial 

year and subsequent years, Patton India has now doubled 

the size of their office space.  

The Noida offices originally occupied the second floor but 

have expanded to use both the first and second floors of 

their current building. The Accounts Team, Logistics and 

Business Development Team as well as the Managing Di-

rectors offices occupy the first floor, whilst the second floor 

hosts the Sales team and features a conference room that 

can also double as a training room. With larger office 

space to comfortably accommodate all staff and allowing 

more flexibility, the future looks bright for Patton India. 

Patton India expanding office space 

Due to rapid growth and increased sales Patton Aero Com-

pany Limited (PACL) increased its production and stocking 

areas from June. PACL administration office also relocated 

to the main ESCO premises while the production office re-

mains downstairs. The warehouse is now in the process of 

restructuring by adding extra storage space. These addi-

tional areas are required to increase the volume and range 

of products being offered. 

Patton AERO, Thailand 

From left: Vili Lauma, Joe Hampton, Jaynesh Brahmbhatt, Cindy Wang, 
Margaret Walker, Tuaine Taaki, Tau Samate and Robert Mason. 

Part of the newly refurbished office space. 

Patton Aero manufacturing and 
warehouse staff 

Patton Aero well stocked warehouse 



www.patttonnz.com 

have seemed to be just a fun and friend-

ly game on its face, but as the activity 

progressed, it turned out that there was 

a much more serious issue to cover. The 

last exercise undertaken involved every-

one intensely, and required a large 

amount of planning as well as clear and 

precise communication. This exercise was 

a real eye opener as it skillfully put the 

point across that planning and communi-

cation are absolutely paramount in this 

organization. When the activity had con-

cluded, all agreed that an effort to im-

prove on these two skills would be very 

helpful.  

Having a thorough understanding of co-

workers roles can help a lot, as it can be 

all too easy to draw false conclusions 

about what they actually do, and we all 

know what happens when misunderstand-

ings are not resolved! Everyone reading 

this is encouraged to take a moment to 

appreciate what your colleagues are 

doing , and if you are curious about what 

their role involves, take the time to talk to 

them. They would appreciate the interest, 

and you will both come away with a bet-

ter understanding of how you each fit 

into the big picture. 

May was quite an important month for the 

customer service teams at Patton with a 

two day conference held earlier in the 

month. The conference started off with 

some great team building exercises which 

were thoroughly enjoyed by all, and set a 

positive tone throughout the event. Each of 

them illustrated an interesting concept, 

and all participants benefited from what 

they had learnt. 

Despite the fun and games, great results 

were achieved. The insights provided by 

the customer services team were the sort 

of observations that could not have been 

made from other positions in the compa-

ny, which resulted in valuable data that 

will allow future improvements. 

Part of the conference involved dealing 

with certain products bought, sold and 

stored by Patton. In this industry the Dan-

gerous Goods regulations pop up in so 

many places, expected and unexpected, 

that knowledge of the processes is a ma-

jor part of the day to day work of many 

employees. A specialist attended to cover 

the Dangerous Goods regulations, to en-

sure that everyone knew the rules.  

The final team building exercise may 

Customer Services Meeting 

The beginning of June marked an important event in the future of Patton Limited. Our four country managers from India, Thai-

land, Australia and NZ gathered along with Technical, Engineering, Accounting and Purchasing staff, for the first time at our 

head office in Auckland, to share their next 5 year business growth plans. This also gave an opportunity for everyone to un-

derstand each otherõs business in some detail and depth. This was a good platform to share knowledge and specialist exper-

tise, bringing together a wealth of information and years of experience. 

The purpose of the meeting was not only to recognize the leaders in our divisions but also to identify and share opportunities 

and challenges, to mastermind strategies and plan for the future. With imminent business expansion and rapidly changing 

technologies, opportunities are there for the taking. This gathering proved to be of significant benefit and also offered great 

value to the current and future development of our organisation. 

We had the privilege of meeting two of our Australian JV partners, Owen For-

syth, Sales Engineer from Perth and Craig Killalea, Director from Albury. Over 

the three days each manager gave a brief overview of their division, their 

obstacles in striving to be the best and their upcoming plans. 

The second day of the proceedings ended with a team building event, climbing 

the Auckland Harbour Bridge, followed by dinner which included some of 

NZPM board and management. The meeting concluded with a fun teambuild-

ing exercise, which included all Auckland staff, called òBalloon Toweró and 

long service awards presentations followed by a BBQ. It was a good oppor-

tunity for all staff to meet and interact with some of our more distant Patton 

òfamilyó. 

Country Managersõ Meeting  
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Team Victorious: Kenny, Natalie, Sopan 
and Tony 

Together we can òDo itó 

Striving for new heights. 
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In September 2003 a new branch at Nelson was opened to complement Christchurch Branchõs South Island operation.  This 

branch was a bit unusual as it commenced operations from a 10m x 6.0m garage at 10a Titoki Street, the home of Branch 

Manager, David Gundry. 

After three years it was decided to expand and on 13 November 2006 Patton Ltd officially opened in new premises at 

53a Bolt Road, Tahunanui.  A second staff member Sherry Donaldson was employed part time in February 2007 and in 

April 2008 she was replaced by full-time employee, Shane Andrews. 

In April this year Patton Nelson relocated to 70a Pascoe Street, with the official opening at the end of June. These brand 

new premises are fantastic - well set out, customer and staff friendly, with plenty of parking.  Although David is now an 

expert òpacker and moveró he hopes this will be the last shift for some time to come. 

Nelson Shiftð From Garage to Showroom 

From its facility in Auburn, Sydney, Pattons draws on years 

of engineering knowledge and expertise to produce stock 

and custom made refrigeration capital plant.  

With supply into the Patton branch network, commercial 

refrigeration and air conditioning companies Patton Aus-

tralia has an edge when it comes to giving their customers 

the best. Our facility is one of the few remaining establish-

ments with the capability to offer òdesign builtó units. With 

four assembly staff, Patton Sydney manufactures to order 

products such as compressor receiver sets, condensing units 

(air-cooled and water-cooled), water chillers and remote 

air-cooled condensers. 

Patton Sydney is home to a new and growing business unit. 

Business Development Manager, John Bell has been in-

volved with coils since 1995, giving him the advantage 

when it comes to understanding and interpreting the mar-

ket. Over the last couple of years he has been expanding  

into coil supply to OEMõs and has acquired some good 

customers such as Holyoake (Aust & NZ), Celmec and Inter-

marine.  

With the closing down of the Heatcraft OEM and Contract 

Coils operation in Milperra last year, new opportunities 

have opened up to expand this business. To secure this 

additional business Patton had to lift our game very quick-

ly and focus on the whole process from response time for 

quotations, accuracy of quotes, drawing lead times, coil 

manufacturing lead times and freight times. This also pre-

Patton Sydney builds on its heritage  

sented new challenges and our contact with the coil factory 

increased and pressure was put on them to also perform. 

This coil business has increased in the last 6 months and Pat-

ton are now a regular provider to significant original manu-

facturing equipment suppliers in Sydney, Melbourne and 

Perth. By making ourselves available to do site "measure 

and quotes" we are developing close relationships with 

some of the larger mechanical contractors which will have a 

flow on effect to our refrigeration wholesaling business. 

Notable Coil Projects: 

When it came to the replacement of the cooling coils on-

board the P&O cruise liner the Pacific Pearl - John Bell was 

the chosen man! This involved flying to Rome, sailing on the 

ship for three days in the Mediterranean measuring coils, 

then disembarking at Barcelona. Tough at the top, but some-

one had to do it! Other notable projects have included the 

Gorgon Project where we provided design assistance and 

specifications for specialised air conditioning units for indi-

vidual power station equipment rooms (of which there are 

many), and supplied the components i.e. evaporator and 

condensing coils, scroll compressors, expansion valves and 

other components.  

Another interesting project was the supply of fresh air cool-

ing coils for an installation at the Singapore Docks. The coils 

were copper fin, stainless steel frame and had our new coil 

coating applied. The coil configuration was quadruple inter-

laced, with a ӎ / ӏ staging configuration. 

From humble beginnings we started our first 
branch 

Rewarded for excellence, we grew and relo-
cated to bigger premises. 

Now loud and proud in our brand new facility. 
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A nationwide call went out - Christchurch needs us! Letõs all chip in! And we were happy to obligeé 

On Friday, 15 July Kiwis across the country were encouraged to wear red and black to show their support and to do some-

thing special for someone in Christchurch.  Whether it was ringing a friend to brighten their day, buying a Christchurch made 

product, sending food or clothing to the Salvation Army, making a video or writing a song.  It didnõt matter what you chose to 

do, big or small, as long as you chipped in! 

We decided to put our personal touch to it and do it the òPatton-way!ó  Our colleagues in Christchurch have had it rough 

over the last 10 months, and we all wanted to make sure they knew they are in our thoughts. As our random act of kindness 

we organised a surprise morning tea to be delivered at 10am, and to further extend our national hug we sent gift boxes to 

share with their families 

This was our chance to show our Christchurch team mates, friends and countrymen who are hurting, that they're still in our 

thoughts and they have the support of not only the Patton family, but the rest of New Zealand is backing them. Get well soon 

Christchurch ð Kia Kaha 

A Collective Patton-Hug For Our Christchurch Team 

Sameer with part of the Head Office family ready to ex-
tend the òhugó 

Tony showing some of the 
morning tea surprises. 

Our southern men receiving our random act of kindness. 

On 28th June IRHACE hosted a great trade night with support from members of the industry. The Patton team comprised of 

Philip Hitchins, Paul Mack, Yogesh Agravat, Simon Hiebendaal, Vinay Lal and Chris MacWhirter. Paul Mack set up a great 

display stand showcasing some of our Appion products which attracted considerable attention from the other attendees. 

We enjoyed a presentation by Dr Karen Martyn regarding the important issue of refrigerant licensing. It is essential to re-

member that the refrigerant licensing scheme will only work if we all support and promote it.  

One of the points raised during Dr Martynõs presentation was the lack of adherence to existing legislation governing the 

filling of cylinders. Few attendees could say that they understood how the existing legislation affected their work, and even 

fewer could say that they had undergone the required training. The refrigerant licensing scheme will address this. 

Also highlighted under the new scheme was that a purchaser must be certified to 

buy refrigerant, but no such restrictions applied to the purchase of pre-charged 

refrigeration equipment. The question was raised and the answer given was that 

pre-charged equipment is treated as an ôapplianceõ, and therefore is not consid-

ered to fall under the current legislation. This may change so watch this space! 

Stuart Mackenzie from Comprex Industries gave a very illuminating talk on some of 

the more in depth factors that come into play when designing coils. More than just a 

few people were quite surprised to find out how much experience, planning and 

design is needed to truly successfully design and build a coil. He also had plenty to 

say on the state of manufacturing in New Zealand - a very interesting presentation 

that was enjoyed by all. 

IRHACE Trade Night June 2011 
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Along with the existing assortment of manifolds, Patton 

now also offers a manifold gauge set for the refrigerant 

CO2. These high quality REFCO brand manifolds and 

gauges are designed specifically for application with 

CO2 / R744 in subcritical cascade systems and are suita-

ble up to a maximum allowable operating pressure of 60 

bar/870 psi. 

Manifolds are supplied with oil filled gauges in colour 

coded aluminium anodised casings, complete with hook, 3 

charging lines ĲóSAE, blue, red and yellow, length 36 

inches (90cm) all packed in a sturdy plastic case. 

For further info please contact your nearest Patton branch. 

New Products 

Patton Hamilton in conjunction with 

Jason Pearce from Patton Brisbane 

recently supplied the new Hog's Breath 

Cafe in Hamilton with Patton Pak con-

densing units, Patton B series evaporators, as well as all the 

fittings, insulation and other parts for a start to finish job. An 

interesting point of this project is that it was designed and 

installed by an Australian company ð Shelair Refrigeration & 

Air Conditioning. 

Shelair technicians have been over enjoying the beautiful 

Waikato and have just commissioned the project. Hamilton 

branch are looking forward to enjoying the new cafe! 

Itõs No Pork Pie 

At the end of June Alddon Mackay and Cameron Fearon 

of Palmerston North received a request from a former 

colleague Rodney Hills, on behalf of Excel Refrigeration & 

Air Conditioning, Hawera for a large replacement con-

denser. 

Patton supplied an NQAC15002 - a large double module 

air cooled condenser featuring eight high performance 

800mm external rotor fans, and durable protective coil 

coating to be installed at Fonterra, Hawera. 

The turnaround time from consultation to finished product 

was approximately one working week and highlights the 

teamwork involved and tight time frame achieved. This 

job will be one to remember as an example of the extra 

effort and care put in by all Patton Staff when called 

upon. The collaboration and tight completion deadline 

continued with the installation. The unit was hoisted up on 

top of the roof with a 250 tonne crane that had to reach 

over 55mtrs while parked over the top of the railway 

lines, as this was the only access. Normans Transport also 

helped by being available to stay on site for the lift. 

The customer was very happy everything went to plan, the 

unit has been commissioned and is running perfectly. All 

parties involved feel proud to be a part of such a success-

ful operation and to have achieved such excellent results. 

Together we can Achieve! 

This year we decided to participate in several AIRAH Trade 

nights which are held throughout Australia every year. 

In May we had displays in Melbourne, Geelong and Bendigo 

and in July Sameer and Stuart went to Hobart to set up a 

display, a first for us in Hobart. 

The trade nights were a great opportunity for Patton to intro-

duce a selection of products to the wider refrigeration indus-

try.  It was also a great opportunity to network with a variety 

of contractors and to meet and renew acquaintances with 

fellow exhibitors. 

All venues were very well attended and in some cases, larger 

venues may be used next year to cater for the increase in 

exhibitors wanting to be involved. In July and August Patton 

plan to exhibit in Coffs Harbour, Townsville and Cairns. 

Patton AU in AIRAH Trade Nights 

REFCO CO2 subcritical manifold set 

Patton PAK 
condensing unit. 
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Lean on me, when youõre not strong... 

What started out as a normal Monday morning on the 4th 

of July soon turned into one of action and dramatic events 

at our Hamilton branch!  Our customer service team was 

alone in the branch at the time of intense panic and rapid 

reaction to what was thought to be a matter of great con-

cern. Our very able Fiona Oathamõs quick reaction to the 

plight of Stephen Pearce came as no surprise. Steve did not 

feel too well earlier in the morning and when things seem to 

go from bad to worse, Fiona picked up the cordless phone, 

dialed 111 and St John Ambulance came to the rescue 

arriving within three minutes of placing the call.  

The St John  team worked on Steve until he was stable 

enough to be taken to hospital by ambulance. The quick 

thinking and calm assistance was of great significance, Fio-

na was the first link in the chain of events demonstrating the 

strength of this team. Steve is still undergoing test to deter-

mine the cause of the incident, heõs already returned to 

work looking bright eyed and bushy-tailed! Until the results 

of the tests are known, this will always be remembered as 

his stunt to perfect his ultimate planking skills but the upload 

did not quite make it onto YouTube!   

Great effort though Steve, no-one can ever accuse you of 

not trying!! A big thank you goes out to Fiona, for being so 

alert and caring toward a colleague, she deserves the 

Gold Star Award, well done!! 

On the Buses 

Tauranga based òKiwi Bus Buildersó, who have been in busi-

ness over 20 years, have contracted to build more than 400 

luxury coaches for various companies throughout New Zea-

land. A number of these are in production at present and 

destined to cater for the Rugby World Cup. 

These coaches are all fitted with Air-conditioning and Ther-

mo King South Island òBus Air Conditioning Specialistsó have 

won the contract to fit these out. 

Patton are involved in supplying the components that connect 

all these units to make it all happen. Mike Cardey is the man 

on the job for Thermo King and is putting in the long hours to 

meet the deadline. He is about to get help however, from 

the Southern men (Speightõs Country) in the form on Shane 

Lambert who is none other than the husband of Sandi Lam-

bert (Patton Christchurch Customer Services). 

So if any of you are travelling by coach to any of the ven-

ues during the Rugby World Cup or any time in the any oth-

er buses throughout NZ, spare a thought that you are more 

than likely in a Kiwi Bus that was air-conditioned with com-

ponents supplied by Patton. 

Recently Patton Auckland experienced a memorable and 

most enjoyable visit from Keith Stewart to our Auckland 

premises. 

Keith is a sprightly 94 years young and is still an active IR-

HACE member who always attends IRHACE conferences. He 

viewed the Patton operation and then was provided with a 

tour of our factory and warehouse. Over lunch he provided 

us with an account of some of his work experiences which we 

found to be extremely interesting and highly inspirational. 

Keith had a long and very interesting career involving lots of 

invention and innovation, including developing the worldõs 

first touch tone dialling system. He was one of six Stewart 

brothers who were involved in the early years of Fisher & 

Paykel, and he maintains an active membership of the Auck-

land Inventors Club. 

Pioneers of Yesteryear 

From left: Philip Hitchins, Keith Stewart, Sameer Handa and Paul Mack. 

Work in progress. Luxury buses complete with fit out. 

Patient Steve 
& Nurse Fiona. 
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